LET'S GET COVID-SAFE

COVID VACCINATION
AND MYGOV

CREATING A MYGOV ACCOUNT

myGov is a secure way to access government services online in one place.
This includes services such Centrelink, Medicare, My Aged Care, Department of
Veterans’ Affairs and much more.

The purpose of this guide is to help you navigate through the process of creating
a myGov account. Your COVID-19 vaccination information will be uploaded to your
myGov account once you have commenced your COVID-19 vaccination journey.

Create an account Sign in to myGov
Uing your meyior sign in detalls
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Type in the myGov website into
your internet browser.
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Agree to terms of use S
Read the Terms of use. Terms of use
Step 1of S

If you agree to the terms,

By creating a miyGowv account, you ahe agnseing 1o be bound by the terms of use.
select | agree.

Weui ate also agresing to how the Departiment of Human Sendoes collacts, uses and discleses your personal
infiormation, as set out in the prvecy notce,

Thae tevrna set out your responsibilites a3 o myGov socount holder and our resporsibilities a8 the senvice prowider

of ryGaw

By clicking ‘| ageee”, this means you have read and understood the kil 1erms of use and sgree to comply with
them
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Each myGov account must have a unigue email address. You can't use the

Enter an email address same email for twa myGov accounts. If you share an email address with
someone, only one of you can use it to create a myGov account.

Enter your email address,
then select Next.

myGov will then email you a o
code. Enter the Code, then

select Next. Enter an email
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Erdey the ermad addreds you will use 16 BGn i ta your myGoyw scooumnl, W will ensil po o code that you will
niid B e S0 th Hrex scnisen
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Enter code
Step 2of 5

We sent acode to john.citizen@gmail.com
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Enter your mobile
number

Enter you mobile number,
then select Next.

If you don’t have access
to mobile phone or
mobile reception, select
skip this step.

£ Back

Enter your mobile
Step 3ol 5

myGov will send you a cnie-time use code to use Each time you sign M o your account

If you don't have a mobdle number or mobile coverage, you'll need to answer secret questions to sign in

siop this step sl you can't use a mobde number
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Create password

Enter a Password and then
Re-enter the password.
Then select Next.

¢ Back

Create password
Stepdof 5

Your password must have at least 7 characters and include at least 1 rumber,
Do nt showe others your password

Pasgacard

Show

Re-enter password
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Create secret questions

Secret questions and answers help keep your account secure. You'll be asked to create three
questions and answers only you can answer.

Choose a question from the list or select Write my own question. Make sure your answers

are easy for you to remember.

Select Next after you enter your answer.

Repeat this step to create questions two and three.
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Create 3 questions and answers that you can easily answer and others are unlfiely to know

I you need Lo answer your secnet questions. In the fulwre, the answers must be an exact match to those

here

What is the name of the first street ] ved in?

Where did | go on my first holday?

What was my Lovourite childdhood book?

What was the first tingle/albam [ bought?

What was the name of my first pet?

What was the full name of my birst Boylnend/geinends

What weas my Ewourite place 10 vilit as a chald?

Wil ry OAwn Uestion

Aniwer

Cal Ico: “
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You've created a
myGov account

myGov will let you know what Ol 4ccount crosted

your username is and also

email |t tO you Yioia Can wie efthed o thisks & your Visiame
AR 23456

You can use your username
or email address to sign in to
myGov. What to do now

Widd Sl

jehn.citipeni@gmail com

= Bk gowennimenl Serices 1o yous myEov adcound
= updale your seltings 0 lell us how you wand to ugn in seounely

= ¢hoose whether 10 redeive inbsaa notifications by text message or email
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Using your myGov
account Good afternoon

Sign out

johnugitizen @ gmail com
T your first sigr

You're signed into your
myGov account and can now:

(i)

IL_J We recommend you update your $iQn-in options (o receve a code when you skgn-in b4

Your services

- select Link your first

service @
- go to Account settings to

set up your Sign-in options

and Inbox notifications.

1 unsead

Always make sure you select Inbox messages

Sign out when you’ve finished | = P

using your myGov account.

Welcome to myGov

See all messages >
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LINKING MY GOV SERVICES

Once you have setup your myGov account you can link any of your online
accounts with one username and password. This includes Centrelink, Medicare
and Child Support. For this guide, you will be able to link your My Health Record
to access your COVID-19 vaccination information.

After logging onto your myGov account, follow the steps below to link your
My Health Record.

Select Services and select My Health Record.

Services

Access a range of givernment onlne seniced by lmbeng hem: o poust Sooount

Link a semacie

Australian JobSearch >

Australian Taxation Office }

N

Centrelink

Departmaent of Health Applications Portal

Dapartment of Veterans' Affair

HeoutingWic Ondine Services

Individual Healthcare |dentifiers service

Medicare

My Aged Care

My Health Record

Mational Cancer Screening Register

WOl W NN W N N NN

Mational Disability Insurance Scheme
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9 Verify your identity

After you have followed the steps to link your My Health Record to your myGov
account, you’ll need to verify your identify. You can use details from Medicare or a
code if you’'ve been given one.

To verify your identify using your Medicare details, you will need information such as:
&) your Medicare card

@ your BSB and bank account number that your Medicare benefits are paid into
@ your address as recorded by Medicare

You need to answer the questions correctly to pass the identity check. If you don’t
know the answer to a question, you can skip that question and try the next one.
If you’re not able to prove your identity online, or would prefer to speak to a
person, call the help line on 1800 723 471. A representative will give you a code,
known as the identity verification code, so you can link your myGov account to
your My Health Record.

0 Setup your My Health Record

After you verify your identity, you will see a My Health Record screen. The first time
you log onto your My Health Record, there may not be much information there.

The immunisation view below shows the different types of immunisation
information you may see. You may not see all the fields shown — this depends on
what information is in your Australian Immunisation Record record.

£ Bais

Earmm Winlle

Record Home

gt il 2

o Alerts, Reminders & Notificatlons
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o Finding your Immunisation Information

You will be able to view all of your immunisation information from the
‘Immunisation’ page of your My Health Record. Immunisation information in your
record, including COVID-19 vaccination information, comes from the Australian
Immunisation Register.

To view the immunisation page:

On your My Health Record home page select the ‘Documents’ tab, then the
‘Immunisation’ tab.

it 20
B Wy

A, U i gy My Health Recond

Record Home Privacy & Access Profile & Settings

Dawn Valle

Record

Overview of your  Advance Care Planning

O Alert) MthichoadDevmopmer: fications

If there is no immunisation information on this page, or it seems incomplete,
check your Medicare Information Settings (from the Profile & Settings tab).
Make sure ‘Yes’ is selected for ‘All information about immunisations records’
on the Australian Immunisation Register (AIR).

If you want to speak to someone about this guide, need more assistance
with technology barriers, or want to feel more confident using technology,
please reach out to our friendly team for further assistance.

Call1300 763 583 or visit feroscare.com.au/techhelp
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