
DISABILITY EMPLOYMENT SERVICES 
(DES)

If you have a disability, injury or illness, Disability 
Employment Service (DES) providers may be able 
to support you to get job ready and find open 
employment. If you have a job, they can also 
support with maintaining your job or additional 
training. 

If you’re looking for work, a DES provider can 
help you:

• get ready to work

• train in specific job skills

• write your resumé

• train in interview skills

• look for jobs that suit you

Once your DES provider places you in a job, 
they can also help you with:

• on-the-job training

• communicating with your boss and co-workers

• ongoing support in your job

• modifying your workplace

• Auslan at work

WORKFORCE AUSTRALIA

Workforce Australia is the employment service 
delivered by the Department of Employment and 
Workplace Relations and has replaced Jobactive. 

If you don’t have a disability, injury or illness 
Workforce Australia may be able to offer 
employment support. Workforce Australia has a 
range of services available to help all Australians, 
not just people on income support, to find, keep, 
change jobs or create their own job. 

Assistance could include:

• information and technical support

• assistance to manage mutual obligation 
requirements 

• access to education, training and other supports 

• help to get certain items to find and start a job, 
or to move for a new job

DISABILITY 
EMPLOYMENT 
SERVICES (DES)

Call us on 1300 986 970 
or visit feroscare.com.au/ndis

IF YOU FEEL YOUR JOB IS AT RISK DUE 
TO AN ILLNESS, INJURY OR DISABILITY 

speak to a DES provider about Work Assist 
and your eligibility.
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