
FEROS CARE 
AND THE NDIS

How can we help you?

You do not have to pay the 
LAC for any of the support 
they give you

HOW CAN 

FEROS CARE 

HELP YOU?

Feros Care is the Local Area 
Coordinator (LAC) around here. 

Their job is to help people with 
disability connect with services 
and can support people to request 
access to the National Disability 
Insurance Scheme (NDIS) so they 
can live healthy, happy lives.

Your LAC will listen to you so they 
know what’s important for you. 
They can also: 

• Help you connect with 
government and community 
services in your area

• Support you to apply for 
the NDIS

• Support you to put your 
NDIS plan into action 

Contact Feros Care

 

1300 986 970 or

feroscare.com.au

FE
R

10
0

9
 0

1/24

http://feroscare.com.au


THE NDIS 

PROCESS

ACCESS

Your LAC can help 
you to request an 
NDIS Plan. The plan 
will be based on your 
needs and goals.

2CONNECT

Your LAC can link you 
with government and 
community services 
already available in 
your local area.

1 APPROVAL

If your plan is 
approved by the 
NDIS, your LAC 
will help you use it.

3 CHOOSE

Your LAC will help 
you find services that 
support you to reach 
the goals in your Plan.

4 CONTACT

Your LAC is your 
contact person 
for help with your 
NDIS Plan.

5

Another part of our job is to 
make our local community 
more welcoming for people 
with disability. 

This could be working with 
GPs, hospitals or schools so 
they understand the needs of 
people with disability better. 

It could be working with 
employers, so they know that 
people with disability make 
great employees.

What we do depends on 
what you tell us you need. 
So please let us know.


