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LWG MEETING 2 
OUTCOMES SUMMARY 

This report provides a summary of discussion points shared during Mackay’s Local Working 

Group Workshop 2

OVERVIEW OF PRESENTATIONS:

PROJECT: TOWNSVILLE INCLUSIVE CAREERS AND EMPLOYMENT EXPO 

Feros Care conducted a focus group and on-going discussion with remote communities has identified 

people with a disability living in the rural and remote areas of North Queensland face significant barriers 

to employment. 

The Townsville Inclusive Careers and Employment Expo 2023 has been created as a centralised point for 

people who are looking for future career options inclusive of employment and education.

According to the NDIS Employment Strategy 2019 only 24% of working age NDIS participants were in paid 

work. We know that having a job brings significant social and wellbeing benefits along with economic 

independence. 

This Expo building of the 2021 Townsville Self Employment Expo will expand to not only include self-

employment but also apprenticeship and traineeships, mainstream disability employment, registered 

training organisations, school leaver employment support and business owners looking to employ sta�. 

COHORT: MENTAL HEATH TASKFORCE AT FEROS CARE

The Mental Health Taskforce is one of 9 cohort teams formed at Feros Care. The cohort is made up of 

Local Area Coordinators (LAC) who support the community and sta� members within the mental health 

sector across Northern Adelaide, Queensland and Barossa to build capacity and provide ongoing, two-

way education to relevant stakeholders and the Feros Care LAC team.  

The task force supports potential and prospective participants with gaining access and navigating their 

NDIS journey with a focus on increasing numbers of participants with psychosocial disabilities accessing 

support. The task force engages with various areas of the mental health sector to develop and build 

relationships while providing a point of contact for sta� working within the mental health sector to better 

support their customers.

1    REVIEW FEROS CARE POLICY’S & PRACTICES  

Project: Townsville Inclusive Careers and Employment Expo 

• Talked about co-locations in Townsville Region

• Most participants state that co-locations are integral to building community awareness
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• More capacity building activities are needed for 

community

• Connections and opportunities can arise from 

attending community events and meetings

• The mental health cohort in Townsville attends 

the Townsville and Burdekin suicide prevention 

network meetings monthly

• The support builds capacity for NDIS support 

and community and mainstream supports

• LAC’s attend other organisations in the 

community to assist people around NDIS 

and community supports, while also building 

capacity with sta� to build NDIS awareness and 

knowledge

• Current Co-locations – head to health and 

Salvation Army

Cohort: Mental Heath Taskforce at Feros 
Care

• Talked about co-locations in Townsville Region

• Most participants state that co-locations are integral to building community awareness

• More capacity building activities are needed for community

• Connections and opportunities can arise from attending community events and meetings

• The mental health cohort in Townsville attends the Townsville and Burdekin suicide prevention 

network meetings monthly

• The support builds capacity for NDIS support and community and mainstream supports

• LAC’s attend other organisations in the community to assist people around NDIS and community 

supports, while also building capacity with sta� to build NDIS awareness and knowledge

• Current Co-locations – head to health and Salvation Army

2    CO-DESIGN RESOURCE ACTIVITY  

Discuss the 4 stages of employment (recruitment, onboarding, career development and everyday) with 

group and guest employer (retail) – including inclusivity and accessibility, positive, negative potential 

solutions/suggestions. 

• How can Feros care be more inclusive? 

• When advertise do we encourage people with disability to apply? 

• Application with conversation instead of application with paper.  

• Could people send in a video recording. 

• Nick mentioned having the right skills on paper, but when in face to face, within 3 minutes made 

decision not to hire.  

• Build capacity for employers to understand what is required, reduced fears in preconceived ideas of 

employers.  

• Time poor managers require understanding, education on employment process, make it easy for 

them. 

• LAC role in Feros care, manually read through all applications.  

• Resource CHAT GPT great for writing cover letters 
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• NDIS resource helps with application in applying 

for jobs, there are platforms with disability 

preferred employer. The field – Dilian Allcot.  

• Incorporate into flyers or packages    

• Are Cover letters mandatory? 

EVERYDAY PRACTICES 

• I require equipment, for my disability, this has 

broken and I cant complete my job properly.  

• Realistic KPI’s 

• Collaboration in KPI creation.  

• Where Liz works there is a staged practice for 

KPI’s, there is a flexibility in meeting KPI’s, there 

is a KPI sharing program.  

CAREER DEVELOPMENT 

• Do employers have opportunities for growth.  

• Can I have flexibility to study or can options.  

• Relationship between employee and employer.  

• Retention is pivotal, good sign of a good employer is people leaving to take on higher roles 

• Develop stepping stones to progress. 

• Horizontal promotion styles 

• Project roles, which you can then access another role of experience and be supported to do so. 

3    GENERAL OUTCOMES & SUMMARY

LWG very excited for resource to be finalised and are open to being filmed in LWG3.  
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